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Values, characteristics and focus of the 
Senior Smiles Oral Health Practitioner: 

 

In addition to the professional and legal requirements for this role, there are a many values and 

attributes that are desirable and will assist in implementing this program effectively.    

It is important to implement care by maintaining a preventive focus.  By establishing the role of the 

oral health practitioner onsite within an RACF, resident’s oral health issues will be assessed and 

appropriate management can be implemented in the form of care plans for the nursing and care 

staff.  It is important to understand that the ideal picture of health is balanced and to achieve holistic 

care of a resident, a multidisciplinary team approach to care is vital to achieving an effective person 

centred care model. 

  

 

 

 

 

Senior Smiles OHP

Sound professional 
experience and clinical 

knowledge

Empathy and 
understanding of the 

barriers relating to 
provisoin of oral health 
for older people livnig in 

RACF

Organisational skills to 
facilitate the model in an 

effective manner -
Independant operator 

skills

Undertanding of public 
health, preventive care 

and maintaining quality of 
life

Understanding of pain 
minimisation and holsitic 

care

Focus on continuing 
education, professional 

devlopment a an OHP and 
working collaboratively as 
part of a multidiciplinary 

care team - In 
collaboration with a 

dentist
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An example day in the life of a Senior Smiles OHP: 

Advises the residents family member via telephone that treatment is needed and facilitates booking an 
appointment within the CCLHD public dental service for this resident

Communicates actions to the RN and provides Oral health education surrounding interim Care plan actions 
proceeding treatment.  Documents within the patient notes

Conducts Oral Health Risk Assessment

Develops associated Oral Health Care Plan - Establishes a need for Dental Treatment

Conducts and Oral Health Risk Assessment 3rd monthly review
Updates current Oral Health Care plan to indicate findings - No changes were recorded.  Communicates 

findings with the resident, family member and nursing care staff and documents actions within the 
resident notes.

Builds raport with resident and provides oral health instruction and oral health education reinforcing the 
importance of  optimal twice daily tooth brushing

Resident Review: Conductes Risk assessment and determines need for treatment

Advises family and Conducts phone call to CCLHD Dental Services Call Centre to facilitate treatment. Books 
an appointment. Communicates actions to RN and documents within the resident notes

Conducts a resident review as a follow up regarding swallowing issues in a resident and determines 
condition is unrelated to existing Dental issues

Conversation and resident review with facilty Speech Pathologis RE: implementing diet review

Conducts Oral health Risk Assessment

Develops an associated Oral health care plan for implementation and communicates this plan to nursing 
and care staff.  Documents actions with the residents notes.

Provides an onsite Oral Health Education session to nursing/care staff

Contact phone call to The Guardianship Board of NSW regarding approval for access to funds for  private 
sector dental treatment for a resident

Communicates approval to the in charge RN and the resident - Contacts local Dentist and books an 
appointment.  Documents within the residents notes.

Conducts Oral health Risk Assessment

Develops associated Oral health care Plan
Documents within Residents notes and provides 

nursing/care staff with education

Conducts Oral health Risk Assessment

Develops associated Oral health care Plan
Documents within Resident notes and provides 

nursing/care staff with education

Senior Smiles OHP arrives at RACF - 0700hrs

Receives handover of any residents requiring review and plans the 7 hour day ahead
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Hierarchy of functions within the role of 

Senior Smiles oral health practitioner: 

 

 

 

 

 

 
 

 

 

Triage: 

•Assess residents with new/existing oral health concerns

•Conduct oral health assessment and develop oral health care plan 
for nursing/care staff implementation

•Document > communicate with staff and family >act: Refer, monitor 
or treat 

•Refer: To dentist/specialist for complex dental issues

Systematic oral 
health 

assessments:

•Conduct oral health risk assessments systematically on ALL 
residents > use findings to develop oral health care plans

•Develop recall and review schedule

•Document > communicate with staff and family >act: 
Refer, monitor or treat

•Refer: To dentist/specialist for complex dental issues

Provide ongoing 
education and 

oral health 
instruction

•Facilitate ongoing staff education 
regarding oral health to support 
the effective implementation of 
Senior Smiles
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